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Unit D3.1/63-85 Turner Street
Port Melbourne, VIC 3207 Australia

Phone: 03 9008 4868 

Email: admin@mgv.org.au

Adve
rti

sin
g 

sp
ac

e 
her

e

RUBY Rewards 
BENEFITS

Benefit Platinum Gold Silver Bronze

Use points to 
purchase food  
and beverage

Redeem Points
at Kiosk

Access to member 
promotions

Additional offers as 
determined

Daily loyalty door 
swipe points 100 50 20 10

Additonal bonus point 
multiplier 50% 20% 10%

Annual recogition  
gift package

Non expiration of 
reward points

YOUR MEMBERSHIP CARD IS THE KEY TO UN-
LOCKING

YOUR REWARDS AND BENEFITS

MAKE SURE YOU USE IT IN ALL VENUE SPEND

The Club’s manager is eager to assist you with all your function 
enquiries. We can cater for private and coporate functions 
with catering also available. Call today for more information.

Bistro Open 7 days a Week / Lunch & Dinner / Daily Specials

St George Workers Club
212 Packington Street, West Geelong, VIC 3218 Australia

03 5221 3162
www.stgeorgeworkersclub.com.au



Ruby Rewards is the St George Workers Club rewards program that 
rewards you for your loyalty. It’s our way of thanking our members 
by offering discounts, special benefits and exclusive offers. 

How many tiers are there?
The REWARDS program is a FOUR tier system with each
tier offering special benefits. Required points below.  

REWARDS TIERS

Platinum 10,000 Gold 2,500

Silver 500 Bronze - Entry Level

The more points you earn when using your card to purchase goods 
and services, the higher the tier you can achieve and the greater the 
benefits avaliable to you. Rewards are offered to members based on 
their tier. The tier is determinded based on the points earned in a 12 
month rolling period. 

How do I earn points?
You earn points when you use your membership card making most 
purchases at the Club. Some purchases do not earn points such 
as Bingo, Keno and TAB. Please ask our staff for a list of purchases 
which attract points and the number of points they attract. 

Rewards Platinum Gold Silver Bronze

Earn points in Food  
$1 spent = 1 points

Earn points in Beverage 
$1 spent = 1 points

How can I check my tier?
You can check what tier you are in at any point of sale terminal, the 
entrance kiosk or simply ask a staff member. 

How can I check my points balance? 
You can check your points balance at the entrance kiosk or by 
asking one of our staff. Please note the points indicated are the 
balance of points that you have, not the points you have earned in 
the past 12 months. 

How do I move up a tier? 
By the 15th of each month your points up until the end of the 
previous month will be reviewed, if you have earned the required 
amount of points in the preceding 12 month period you will be 
moved up a tier. 

Can I go down a tier? 
By the 15th of January & 15th of July your points up until the end 
of the previous month will be reviewed and your tier adjusted 
accordingly. 

Do points expire each year?
By 29th June of each year points earned by gold, silver and bronze 
tiers should be redeemed for rewards, all unused points will be 
forfeited. All points forfeited will count towards future tiering. 

Points for the platinum tier do not expire unless a 
breach of the rules occur. 

Other information
Membership and any acured points or rewards are not transferable. 
Suspended, excluded or expelled members forfeit accrued points. 
A full list of rules is avaliable at the club upon requests or on the 
website. 

Can I opt out of Ruby Rewards?
You are able to opt out of Ruby Rewards at anytime by notifying the 
General Manager in writing. 

How can I use my points?
When you earn points you can then use them to pay for food, 
beverages, and other goods in the Club.

Can I receive a monthly loyalty bonus?
Depending on your tier you will also receive a bonus point multiplier 
on the points that you have earned when using your card. Monthly 
loyalty bonus points are allocated automatically at 8am on the first 
day of the following month. 

Rewards Platinum Gold Silver Bronze

Monthly Loyalty Bonus 50% 20% 10%

What other additional bonus points can I earn? 
Depending on your tier you will also receive visitation points when you 
swipe your card at the entrance terminal. Points are allocated on the 
first swipe per person per day.

Rewards Platinum Gold Silver Bronze

Daily Loyalty Bonus 
Points 100 50 20 10

What are my points worth?
100 points is equivalent to $1

YOUR CLUB
YOUR 

REWARDS

Welcome to 
ST GEORGE WORKERS CLUB 

Ruby Rewards


